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Stewart Access Upgrade Guide 
This guide was developed for ASMs, ASRs and their agents as they to prepare for Stewart Access. 
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Upgrade Process Overview 
Review this guide with your Agent and discuss what is changing with Stewart Access and how they may need to make 
changes in their current CPL and Policy operations. Additionally, determine if any additional steps are required for your 
Agent’s TPS, as shown in the last part of this guide. 
 
Once ready, you or your agent will submit a formal request to begin the upgrade to Stewart Access. 
 
Your agent can add, change, or deactivate CPL and/or Jacket users as part of this request. If agents need to see a 
current list of users, they can request one from stewartaccessdeploymentteam@stewart.com. 
 
After the Stewart Deployment team processes the request your agent will receive an email from Stewart (with a CC to 
you) containing the upgrade go live date, typically 7-10 business days after the request is submitted. 
 
On the upgrade go live date your agent can begin using Stewart Access. 
 
Your agents still have access to their existing legacy inventory (i.e. STEPS) for one month following your upgrade date. 
 
Additional transition time can be granted if needed, though it is expected that ASMs/ASRs will have planned for the 
standard 1-month transition time before beginning the upgrade. 
  

http://research.zarca.com/r/LkaQz4
mailto:stewartaccessdeploymentteam@stewart.com
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What’s Changing with Stewart Access 
In addition to visiting the Stewart Access Training Center, the topics below highlight some of the key changes with Stewart 
Access and should be reviewed by ASMs/ASRs and their Agents before beginning the upgrade process. 

Automatic Transmittal of Jackets 
For all Stewart Access users, except those using AIM+, Policy Jacket data is automatically transmitted to Stewart and 
there is no separate “transmittal” action needed from the agent. 
 
Jacket and CPL data is transmitted to Stewart and recorded in an agent’s account three days following the policy date 
entered by the agent. It is important to note that this information will be the primary source of record for the policy; images 
submitted later are used only for archival purposes. For this reason it is important to ensure the data entered when issuing 
a policy is as accurate as possible. See below for a summary of the CPL and Jacket submitting timeline. 

 

*Stewart Access integration will not impact the way AIM+ users transmit policies to Stewart. 

Remitting Payment 
When remitting payments it is essential that Agents indicate the amount to be applied to each file. 
There are two ways this can be done: 

• Submit separate checks for each file, with a file number written on the check. 
• Submit one check for multiple files, along with an accompanying Register Report showing the amount to apply to 

each file. If remitting via wire payment, a register report must also be submitted by email. The register report 
should cover the full amount of the check or wire payment. 

 
A register report is available from the Stewart Access web portal, or agents can use a report generated from their own 
TPS so long as it clearly indicates payment amounts for each file. 
 
See the Policy Remittance Information under Self-Paced Learning on the Stewart Access Training Center for more 
information. 
  

Agent opens new file 

Agent creates and issues new CPL 

Agent drafts new Jacket 

Agent issues jacket and receives policy serial number 
 CPL no longer editable 

Jacket and CPL automatically transmitted 3 days after date of policy 

Agent submits schedules and policy images 

Agent Remits payment 
 Full charges shown on portal register* 

*CPLs appear on portal register only if associated to a charge 

http://www.stewart.com/en/education-and-training/stewartaccess.html
http://www.stewart.com/en/education-and-training/stewartaccess.html
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Submitting Images and Schedules 
The two preferred methods for submitting policy images and schedules are not changing: 

• Mail (including digital media such as CDs) 
o Use preprinted envelopes available from your ASM 
o Additional envelopes can also be ordered from Customer Care 

• FTP 
o If not already setup to submit to Stewart’s FTP site please contact Customer Care 
o Preferred file format is PDF 
o Each policy should be saved as a separate image, named with the policy number   
o Policies should be submitted in the existing agency folder; do not create new folders on the FTP site  
o Images should be in portrait not landscape 
o Policies need to be in the correct order, i.e. Schedule A followed by Schedule B, etc. then endorsements 

Endorsements 
Endorsement information is not currently required when pulling a policy jacket from a Stewart Access integrated TPS, 
except on Short Form Loan Policies and Texas Policies. 
 
Agents are still responsible for including all endorsement details and copies when reporting the full policy to Stewart. 

Policy Serial Numbers 
Policy serial numbers will no longer contain prefixes that identify form type. 

Transaction Codes 
Transaction codes must now be included on all policies and endorsements. 

Commitments 
Commitment functionality is not yet available with Stewart Access TPS integrations. See Commitments when using an 
Integration in the Tips and Tricks section of the Stewart Access Training Center. 
  

mailto:customercare@stewart.com?subject=Request%20for%20additional%20envelopes
mailto:customercare@stewart.com?subject=FTP%20Setup
http://www.stewart.com/en/education-and-training/stewartaccess.html
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Frequently Asked Questions 
 
What if an Agent finds that Stewart Access won’t work for them after the upgrade? 
It is possible to extend the Stewart Access transition period if Stewart Access has limitations that will prevent an agent 
from completing polices or CPLs. Agents should work with their ASM/ASR to discuss the specific issue, and the 
ASM/ASR will be able to determine how best to resolve the issue and if it is necessary to request a extension or rollback 
from Stewart. 
 
Can an ASM do an upgrade for an Agent? 
Yes, however the ASM should still thoroughly review what will be changing with their agent and provide Stewart with a 
clear point of contact to receive important announcements throughout the transition and decommissioning process. 
 
I’ve never had to use Transaction codes before, why are they required now? 
Transaction codes have always been required by Stewart, and by regulatory bodies in some states. In the past, because 
of the way policies were processed, there was an opportunity for Stewart Policy Services to manually add in missing 
transaction codes. As Stewart works to upgrade, and speed up its policy processing operations, these manual additions 
will no longer be feasible. Additionally, having transaction codes entered directly by the issuing agent will greatly improve 
data quality. Expect future versions of Stewart Access to make entering transaction codes even easier. 
 
Why is so much detail needed with payments now? 
As part of the transition to Stewart Access, Stewart is also updating the way agent accounts are maintained. Payment 
detail is now tracked at the file level, allowing for much more accurate account reconciliations. To correctly match up 
payments and files Stewart needs to know how remittances should be applied to outstanding file changes. 
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Details for TPS/Web Portal 
Web Portal 

Upgrade Process Changes 
• None 

Additional Training 
• Stewart Access Express (CPL and Jackets) view the video (duration 21:52) 
• Closing Protection Letter (CPL) view the video (duration 17:44) and refer to the User Guide and Quick 

Reference Guide. 
• Jackets view the video (duration 26:10) and refer to the User Guide and Quick Reference Guide 

AccuTitle 

Upgrade Process Changes 
• AccuTitle System Administrator privileges are required to initially input your Stewart Access login credentials into 

TitleDesktop/Magram Online 

Additional Training 
• Closing Protection Letter (CPL) refer to the Quick Reference Guide provided by AccuTitle 
• Jackets refer to the Quick Reference Guide provided by AccuTitle 
• CPL and Jackets view the video (duration 25:34) provided by AccuTitle/Stewart 

AIM+ 

Upgrade Process Changes 
• Note that Stewart Access User ID/Password will be the same as your TWP/AIM+ User ID/Password  
• AIM+ inventory will be decommissioned after 8:00 p.m. Central the night before your go live date  
• AIM+ inventory will be removed from your AIM+ database 1 week after go live date 

Additional Training 
• Closing Protection Letter (CPL) view this video (duration 6:55) and reference the Quick Reference Guide. 
• Jackets view the video (duration 26:10) and refer to the Quick Reference Guide and Retrieve Policy Data 

Displaysoft 

Upgrade Process Changes 
• None 

Additional Training 
• Closing Protection Letter (CPL) and Jackets refer to the DisplaySoft User Guide provided by DisplaySoft. 

  

https://urldefense.proofpoint.com/v2/url?u=https-3A__stewart.webex.com_stewart_lsr.php-3FRCID-3D4964e1ab48e740c6abcc4ab5cea2a9d3&d=DwMGaQ&c=A2I0cd0yeEKQCn3mv-g-KzOAX7YMnpExrKRXrh8neX0&r=pU2xY0BseHVauFd9Z3f6v12e81BYPEDjehiX1pInb3A&m=Zzn-UQbxu_5mBFHxYU_hPUCVqFr1ChaBbI4M7Hc3Fp8&s=ZQT5y8F_UxqptCn-TmiHT2dl89dAD_cmWxOuEUCT1GU&e=
https://stewart.webex.com/stewart/lsr.php?RCID=75d129d4b43045efb8a8107bd96b2b10
http://www.stewart.com/content/dam/PI/Products/StewartAccess/CreatingCPLsinStewartAccessPortal_GSGuideNovember2016.pdf
http://www.stewart.com/content/dam/PI/Products/StewartAccess/QRCs/SACPLQRC.pdf
http://www.stewart.com/content/dam/PI/Products/StewartAccess/QRCs/SACPLQRC.pdf
https://stewart.webex.com/stewart/lsr.php?RCID=9af19209b12c4674b45f88f7d792ae39
http://www.stewart.com/content/dam/PI/Products/StewartAccess/saJacketUserGuide.pdf
http://www.stewart.com/content/dam/PI/Products/StewartAccess/QRCs/SAJacketQRC.pdf
http://portal.propertyinfo.com/content/dam/PI/Products/StewartAccess/QRCs/AccuTitleCPLIntegration.pdf
http://portal.propertyinfo.com/content/dam/PI/Products/StewartAccess/QRCs/AccuTitleJacketIntegration.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__stewart.webex.com_stewart_ldr.php-3FRCID-3Df33d9cd3bd75862d8ade2bcdbc973ba0&d=DwMGaQ&c=A2I0cd0yeEKQCn3mv-g-KzOAX7YMnpExrKRXrh8neX0&r=xfjrl6sOf61DBvUc_OtKfHdzxIARIHtiolLuphWJ9jk&m=9yPyOxx2k6zDKWrsBAg6djTze3S24CGHNnBBG_y6wEA&s=eFFSrZD0Tiek221m3XRUZcNGLL7BziMv7PUTvol1E18&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__stewart.webex.com_stewart_lsr.php-3FRCID-3D548076eee4574bb9aaea7078d40edbd4&d=DgMGaQ&c=A2I0cd0yeEKQCn3mv-g-KzOAX7YMnpExrKRXrh8neX0&r=pU2xY0BseHVauFd9Z3f6v12e81BYPEDjehiX1pInb3A&m=L9rBTARPqpiXuzja_ZLU2CPXlcSbzy9KE_qjm8GmHYw&s=zePmBOgvr6Ap21LhjAmjUghv3XawcgRo9HOxAFRQHS8&e=
http://www.stewart.com/content/dam/PI/Products/StewartAccess/aimCPLQRC.pdf
https://stewart.webex.com/stewart/lsr.php?RCID=674d17dc2cdf407180b33471547a996f
http://www.stewart.com/content/dam/PI/Products/StewartAccess/QRCs/AIMJacketQRC.pdf
http://www.stewart.com/content/dam/PI/Products/StewartAccess/SARetrievePolicyData.pdf
http://stewart.com/content/dam/PI/Products/StewartAccess/DisplaySoftStewartJacketCPLIntegration.pdf
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LandTech 

Upgrade Process Changes 
• LandTech Server Edition 

o Contact your LandTech Support Center to schedule upgrade 
o Provide your Stewart Access/LandTech go live date 

• LandTech Cloud Edition 
o No LandTech upgrade required 

Additional Training 
• Closing Protection Letter (CPL) refer to the User guide provided by LandTech 
• Jackets refer to the User Guide provided by LandTech 
• Closing Protection Letter (CPL) and Jackets view the video (duration 37:44) provided by LandTech 

Qualia 

Upgrade Process Changes 
• Qualia System Administrator privileges are required to initially input your Stewart Access login credentials into the 

Underwriter Menu under Integrated Underwriters  

Additional Training 
• Jackets and Closing Protection Letter (CPL) refer to the Qualia User Guide provided by Qualia 

ResWare 

Upgrade Process Changes 
• Contact your ResWare Support Center to verify your integration version and/or schedule upgrade 
• Email Stewart Access Deployment Team with your ResWare upgrade date 

Additional Training 
• Closing Protection Letter (CPL) refer to the User Guide provided by ResWare. 
• Jackets refer to the User Guide provided by ResWare. 
• Closing Protection Letter (CPL) and Jackets view the video (duration 8:10) provided by ResWare 

Softpro 

Upgrade Process Changes 
• Access from the 360 Services Menu (Note: If unavailable contact your SoftPro Support Center). 

Additional Training 
• Closing Protection Letter (CPL) and Jackets refer to the SoftPro User Guide or view the video provided by 

SoftPro. 
  

http://portal.propertyinfo.com/content/dam/PI/Products/StewartAccess/QRCs/LandTechCPLJacketUserGuide.pdf
http://portal.propertyinfo.com/content/dam/PI/Products/StewartAccess/QRCs/LandTechCPLJacketUserGuide.pdf
http://www.stewart.com/content/dam/PI/Products/StewartAccess/LandtechCPLJacket.wmv
http://www.stewart.com/content/dam/PI/Products/StewartAccess/QRCs/QualiaUserGuide.pdf
mailto:stewarttitledeploymentteam@stewart.com
http://www.stewart.com/content/dam/PI/Products/StewartAccess/resWareCPL.pdf
http://www.stewart.com/content/dam/PI/Products/StewartAccess/resWareJackets.pdf
http://www.stewart.com/content/dam/PI/Products/StewartAccess/resWareCPL-demo.wmv
http://www.stewart.com/content/dam/PI/Products/StewartAccess/StewartIntegrationSoftpro2_1.pdf
http://extmedia.stewart.com/marketing/stewartAccess/Stewart2_0SoftPro.mp4
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TrackerPro 

Upgrade Process Changes 
• None 

Additional Training 
• Jackets and Closing Protection Letter (CPL) refer to the TrackerPro User Guide provided by TrackerPro 
• Contact TrackerPro Support Center 

  

http://stewart.com/content/dam/PI/Products/StewartAccess/trackerproUserGuide.pdf
https://www.trackerprollc.com/support/get-support
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Additional Information 

Training 
More information about Stewart Access functionality is available in the Stewart Access Online Help. For additional training 
and documentation including Quick Reference Cards, please contact visit the Stewart Access Training Center. 

Technical Support 
For technical support, contact the Agency Support Center at 1.844.835.1200 or CustomerCare@stewart.com. 

 

http://www.stewart.com/en/education-and-training/stewartaccess.html
mailto:CustomerCare@stewart.com
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